
 

 

PUBLIC NOTICE 

Accreditation of Private Healthcare Providers 

Friday , 4th  March 2022 

The National Health Insurance Management Authority (NHIMA) is a statutory body established under the 

National Health Insurance (NHI) Act No. 2 of 2018 of the Laws of Zambia. As enshrined in the Act, NHIMA 

is mandated to accredit both public and private healthcare providers (HCPs) to provide insured healthcare 

services to its National Health Insurance Scheme (NHIS) members. 

NHIMA is pleased to inform the public that it has accredited an additional forty-four (44) HCPs to provide 

insured healthcare services under the NHIS. This brings the total number of accredited healthcare 

providers to two hundred thirty-five (235) under the NHIS network. The full list of accredited facilities can 

be accessed on our website www.nhima.co.zm. 

NOTICE is hereby issued that the accredited HCPs below will provide insured healthcare services to NHIS 

members as follows: 

SN Healthcare Provider 
(HCP) 

Service 
Type 

Location Owners
hip 

District Contact No. Working Hours 

1.  
National Hearts 
Hospital 

Hospital 
Plot 6953 off 
Airport Road 
Chelstone 

GRZ Lusaka 0979334669 24 Hours service 

2.  
Chavuma District 
Hospital 

Hospital 
Chingi Border 
Road 

GRZ Chavuma 0977148571 
24 Hours service 

3.  
Kazungula District 
Hospital 

Hospital 
Kazungula 

GRZ 
Kazungul
a 

0771450360 
 

24 Hours service 

4.  Megga Pharmacy Pharmacy 
 
 

Plot no 6955 
Haile Selassie 
Ave, long 
acres 
Lusaka 

Private Lusaka 
0965200200  
0976845933  
 

Mon-Fri 08:00-
20:00, Sat &Sun 
08:00-18:00  

5.  Smart Pharmacy Ltd Pharmacy 

Plot No. 1633, 
Independence 
Avenue, Town 
Centre, 
Mongu 

Private Mongu 0972264536 

Mon-Fri 07:30-
21.00, Sat 08:00-
14:00 

6.  Choma Chemist Pharmacy Plot a75 CBD Private Choma 0978444117 
Mon-Fri 08:00-19:00 
Sat 08:00-17:00 
Sun 10:00-15:00 

7.  
Vision Care 
Opticians - Society 
Business Park 

Pharmacy 

Shop No. 
G047, Cairo 
Rd, Society 
Business Park, 
Lusaka 

Private Lusaka 0950793599 

Mon-Fri 08:00-
17:00, Sat 08:00-
14:00, Sun 09:00-
13:00 

8.  
Vision Care 
Opticians - Makeni 
Mall 

Optician 
Shop No. 16, 
Kafue Road 

Private Lusaka 
+26021127272
431/2 

Mon-Fri 09:00-18:00 
Sat 09:00-18:00 
Sun 09:30-14:00 
Holidays 09:30-
14:00 

http://www.nhima.co.zm/


 

9.  
Vision Care 
Opticians - Manda 
Hill Mall 

Optician Shop No. 24a, 
Entrance 2, 
Next to Kuku 

Private Lusaka 0953041788 

Mon-Fri 09:00-18:00 
Sat 09:00-18:00 
Sun 09:30-14:00 
Holidays 09:30-
14:00 

10.  
Vision Care 
Opticians - Levy 
Park Mall 

Optician 
Shop No. 1, 
Church Road, 
Opposite 
Central Police 

Private Lusaka 
+26021132406
2/3 

Mon-Fri 09:00-18:00 
Sat 09:00-18:00 
Sun 09:30-14:00 
Holidays 09:30-
14:00 

11.  
Beit Cure Hospital - 
Zambia 

Hospital 

Plot No 
34872a 
corner of 
Kasangula Rd. 
& Great North 
Rd., Lusaka 

Private Lusaka 
0977740166  
0977741063  
 

24Hrs Service 

12.  
Sunbird Opticians - 
Levy Park Mall 
Lusaka Optician 

Plot 2354, 
Kabelenga 
Road, Lusaka 

Private 
Lusaka 

0211222013/+
260955906883 

Mon-Fri 09:00-18:00 
Sat 09:00-18:00 
Sun 10:00-14:00 

13.  
Phil Opticians - 
Livingstone Branch 

Optician 

Shop No. 7, 
Mosi-Oa-
Tunya Square 

Private 
Livingsto
ne 

+26095446524
7 

Mon-Sat 08:00-
17:30, Sun 09:00-
13:00 

14.  
Phil Opticians - 
Kapiji Mall, Solwezi 

Optician 
Unit 10, Kapiji 
Mall 

Private Solwezi 0978480872 
Mon-Sat 08:00-
17:30, Sun 09:00-
13:00 

15.  
Phil Opticians - East 
Park Mall 

Optician 

Shop No. 11 
East Park Mall 
 
 

Private Lusaka 0950683343 

Mon to Friday 
09:00-18:45 
Sat 09:00-18:30 
Sun 09:00-13:00 

16.  
Phil Opticians - 
Woodlands Mall 

Optician 
Shop  No. 45 
Opposite 

Private Lusaka 
+26095576789
9 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

17.  
Phil Opticians - 
Cairo Road 

Optician 
Plot No. 7, 
Cairo Rd, 
CBD, Lusaka 

Private Lusaka 0978480872 
Mon-Sat 08:00-
17:30, Sun 09:00-
13:00 

18.  
Phil Opticians - 
Mongu Branch 

Optician 

Stand No. 14, 
Senanga Rd, 
Town Centre, 
Mongu 

Private Mongu 0978480872 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00  

19.  
Phil Opticians Ltd - 
Lewanika Mall 

Optician 

Shop No. 45 
Mosi-O-Tunya 
Rd Lewanika 
mall, 
woodlands 

Private Lusaka 
0974238799/0
955767899 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

20.  
Progress Medical 
Centre - Solwezi 

Clinic 

Plot 5081 
Saviye Rd, 
Hospital 
Compound 

Private Solwezi 0961904255 

24Hrs Service 

21.  
Phil Opticians - 
Mukuba Mall, Kitwe 

Optician 
Shop No 52, 
Mukuba Mall 

Private Kitwe 0978480872 
Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

22.  
Vision Care 
Opticians - 
Waterfalls Mall 

Optician 

Great east 
road shop 51 
Waters Falls 
Mall 

Private Lusaka 0971748833 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 



 

23.  
Vision Care 
Opticians - Kitwe 
Branch, Zambia Way 

Optician 

Shop No. 5, 
Zambian way, 
Opposite 
AFCOM 
House 

Private Kitwe 0964525060 

Mon- Fri 08:00-
17:00 
Sat 08:00-14:00 

24.  
Vision Care 
Opticians - East Park 
Mall 

Optician Shop No. 36/a Private Lusaka 
+260 211 377 
838, +260 954 
241 596 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

25.  
Vision Care 
Opticians - Pinnacle 
Mall 

Optician 

Shop no 34, 
Pinnacle Mall  
Kabulonga,  
Lusaka  

Private Lusaka 
0954685953  
0955798803  
 

Mon-Sat 09:00-
18:00, Sun & 
P/Holidays 09:00-
14:00  

26.  
Phil Opticians – 
Chipata Branch 

Optician 

Shop No C3  
Umodzi 
Highway 
Shoprite 
complex 
Chipata 

Private Chipata 0973002018 

Mon-Sat 09-18:00, 
Sun 09:00-13:00 

27.  
Phil Opticians-Twin 
Palm Mall 

Optician 

Shop 14A 
Twin Palm 
Mall 
Avondale 

Private Lusaka 

0977651822 

Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

28.  
Optical Express 
Zambia Limited-
Lusaka 

Optician 
Plot No.1020, 
CBD, Cairo 
Rd, Lusaka 

Private Lusaka 
0955751768/0
977751768 

Mon- Fri 08:00-
17:00 
Sat 08:00-14:00 

29.  
Optical Express 
Zambia Limited-
Kabwe 

Optician 
Plot no 
91Lusitu Rd, 
Town Centre 

Private Kabwe 
0977762062/0
955751768 

Mon- Fri 08:00-
17:00 
Sat 08:00-14:00 

30.  
Divine Sight 
Opticals 

Optician Plot 05/47 
Kamloops Rd 

Private Lusaka 
0975561165/ 
0977393260 

Mon- Fri 08:00-
17:00 
Sat/Sun 08:00-13:00 

31.  
Medicare Opticians – 
ECL, Kitwe 

Optician 
ECL Mall, 
Kitwe 

Private Kitwe 0950203390 
Mon-Sat 08:00-
17:00 
Sun 09:00-13:00 

32.  
Mum’s Care 
Hospital-Great East 
Rd 

Hospital 
Along Great 
East Road 

Private Lusaka 0978287505 24hrs service 

33.  City Eye Hospital Hospital 

Plot No. 
18/20, 
Bwinjimfumu, 
Rhodes Park, 
Lusaka 

Private Lusaka 
0770060202/0
764060202 

Mon-Fri 08-17hrs 
Sat 08:00-13:00 

34.  Ozone Pharmacy Pharmacy 

Kabanana 
Road, 
Chazanga 
area, Lusaka  

Private Lusaka 
0776404956  
0760999658  
 

Mon-Fri 08:00-
21:00, Sat &Sun 
08:00-21:00  

35.  Phil Opticians-Ndola Opticians 
Shop No 32A, 
Jacaranda 
Mall, Ndola.  

Private Ndola 
0954071940  
0955683293  
 

Mon-Sat 09:00-
18:00, Sun & 
P/holidays 09:00-
13:00  

36.  
Medicare Opticians-
Munali 

Opticians 
Shop No 14, 
Munali Mall,  
Lusaka  

Private Lusaka 0950436368 

Mon-Sat 09:00-
18:00, Sun & 
P/holidays 09:00-
13:00  

37.  EDMA Pharmacy Pharmacy 
Plot No. 2485, 
Mubanga 

Private Kasama 0977340303 
Mon-Sat 08 – 20hrs 
Sun 09hrs – 19hrs 



 
Chipoya 
Road, 
Kasama, 

38.  
Bernaka Medical 
Centre 

Clinic 

Plot 421, 
Isanya Road, 
Town Centre, 
Mbala 

Private Mbala 0977690556 24hrs Service 

39.  
Trusmile Dental 
Clinic 

Clinic 
Plot No. 1010 
Riverside 
Choma 

Private Choma 0956387566 
Mon-Fri 08.30 – 
17hrs 
Sat-Sun 09 – 12hrs 

40.  Sunbird Eye Clinic Clinic 

Plot No. 42, 
Independence 
Avenue, 
Lusaka 

Private Lusaka 0977786794 

 
Mon-Sat 08-17hrs, 
Sat 08:00-13:00 

41.  Scarab Eye Wear Optician 

Shop no. 3 

Zmart Mall 

President 

Avenue 

Ndola 

Private Ndola 0975 860964 
Mon-Fri 08 – 17hrs 
Sat 08hrs – 16hrs 
 

42.  Ultra-Dental Centre  Clinic 

Plot No. 11, 
Chibote 
Avenue in 
Parklands, 
Kitwe 

Private Kitwe 0960793731 
Mon-Fri 08 – 17hrs 
Sat 09hrs – 16hrs 
Sun 11hrs – 16hrs 

43.  
Vision Care 
Opticians - Solwezi 

Optician 

Unit 12, T5 
main road 
Solwezi City 
mall 

Private Solwezi 0965609090 
Mon-Sat 09:00-
18:00, Sun 09:00-
13:00 

44.  
Medicare Opticians-
Central Mall 

Optician 
Shop No 39 
Central Mall 
Kabulonga 

Private Lusaka 0955955884 

Mon-Sat 09:00-
18:00, Sun & 
P/holidays 09:00-
13:00  

In respect of this NOTICE, registered members under the National Health Insurance Scheme can therefore 

start accessing healthcare services from the above-mentioned Healthcare Providers. 

For any further clarification, write to: 

 

The Director General, 

National Health Insurance Management Authority, 

Stand No.  27936, Public Service Pensions Fund Building,  

Alick Nkhata Road, Longacres Mall,  

LUSAKA. 

 

Attention: Director – Quality Assurance and Accreditation 

Email: accreditation@nhima.co.zm 

Tel: +260 211 356 498/99 

mailto:accreditation@nhima.co.zm

